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elcome to the second edition 
of the C+T alumni newsletter. 
In this edition we look at what’s 
happening in the firm, recent 

press coverage we have received and 
an interview with Fiona Brown on her time 
working for us.

Our next alumni event takes place in 
November. At the last catchup (which 
is covered on page 3) we welcomed a 
number of familiar faces and hope that 

even more ex-C+T people will attend the 
event scheduled for November. If you 
would like to attend, please email alumni@
chiene.co.uk.

If you are interested in providing an article 
for the next edition, sharing any news or 
have a query about the newsletter, please 
don’t hesitate to send me an email.
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W Carol Flockhart, Managing Partner 
carol.flockhart@chiene.co.uk

The new Chiene + Tait Boardroom
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ince the last edition of the alumni newsletter, Chiene + Tait has produced a number of 
brochures and publications across multiple sectors including Connect Newsletter, Rural 
Newsletter and VAT Matters newsletter. To download a free copy of any of the publications 

listed above, visit the resource hub section of the Chiene + Tait website (https://www.chiene.
co.uk/resource-hub/publications/).

huge thanks to everyone that attended the 
summer launch of the C+T alumni held at 
The Place, Edinburgh. It was fantastic to 

see so many people at the event, catching up 
and sharing news. Hopefully the winter event 
will be even more successful.

Since the launch of the C+T alumni we have 
seen the number of members grow significantly 
to over 100 people, but we know there are lots 
more former C+T people who may want to 
join us so please feel free to share information 
about the alumni. If anyone wants to join, please 
email alumni@chiene.co.uk to be added to the 
newsletter mailing list. We are still keen to keep 
building our membership, share news about 
the firm and provide opportunities for people to 
come together to build connections.

If you have any queries about this newsletter, 
the next alumni catch-up or the C+T alumni in 

general please feel free to email me at alumni@
chiene.co.uk.

New publications to download
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Neil Norman, Entrepreneurial Tax Partner
neil.norman@chiene.co.uk

e are delighted to report a brace of 
wins for Chiene + Tait at the Scottish 
Accountancy Awards:

• Large Accountancy Firm of the Year
• Tax Team of the Year

The top award was secured after a year of 
progress which, according to the awards 
organisers, “really impressed the judges”.

The Tax Team of the Year award was picked 
up for the third consecutive year by our 
Entrepreneurial Tax Team, in recognition of high 
standard of work within the sector.

The awards completed a notable 12 months 
for Chiene + Tait, which included a 14 per cent 
rise in turnover,  an increase in  headcount – 
including new partner and director hires – as 
well as 20 internal promotions and significant 
investment in our Corporate Finance division. 
We have also helped secure in excess of £1.5m 

in R&D tax relief claims for its clients over the 
past year. Internally, along with our promotions, 
we’ve expanded our support of employees to 
include mental health first-aiders, recognising 
the importance of mental wellbeing within the 
workplace.

C+T picks up two awards at Scottish Accountancy 
Awards

W
hiene + Tait is a Member of AGN 
International, a global association of 
separate and independent accounting 

and advisory businesses. Our membership 
gives our clients access to practical business 
advice across borders.

The team at Chiene + Tait was delighted 
to welcome our fellow AGN International 
Association members to the European, Middle 
East & African (EMEA) conference 2018 held in 
Edinburgh, in June. 

This 3-day technical conference took place at 
the Radisson Blu Hotel on the Royal Mile. A 
range of topics were covered including:
• IT and cyber security
• Tax - including VAT, Trump tax and Brexit
• Mergers & Acquisitions
• ISAs
• Business development tools
• 10 ways to keep your best people

Attendees also enjoyed a busy social calendar 

including a treasure hunt, an Edinburgh Gin 
distillery tour, jewellery tour at Hamilton & Inches, 
and a gala dinner at the National Museum of 
Scotland (complete with ceilidh of course!).

We are already looking forward to the 2019 
event!

AGN International

C
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C+T in the news
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Scottish Women’s Awards 2018

arol Flockhart, Managing Partner at 
accountants Chiene + Tait took honours 
at the 2018 Scottish Women’s Awards 

winning the Services to Accountancy and 
Finance Award.

Held in Glasgow, the evening acknowledged 
and celebrated the achievements of Scotland’s 
women recognising a wide range of dynamic 
females, including entrepreneurs, civil servants 
and charity workers, and their contribution. The 
awards aim to embody the strength, grit and 
determination of women, honouring those who 
thrive and excel within their industry.

Commenting on her award win, Carol said: 
“I’m very pleased to have won this award 
which I accept on behalf of the great team at 
Chiene + Tait. The firm is continuing to evolve 
with increased growth, new offices and the 
recruitment of quality people and I’m proud to be 
a part of such a successful Scottish business.”

C

C+T in the news

agility; preservation of operational flexibility; and 
a shift in our working styles. Perfectly rational 
decisions taken within companies may result 
in a depressed economic effect for the UK 
as a whole. Speaking regularly with business 
leaders, I find these rational strategic and 
tactical decisions are the result of sustained 
market volatility and economic uncertainty, 
including Brexit, as well as significant growth in 
the gig economy. This latter point is part-driven 
by individual lifestyle choice and a desire for 
greater freedom and flexibility amongst many in 
the UK workforce, with 4.4 per cent or 2.8 million 
people within the UK doing at least some of this 
type of work in 2017. Beneficially, it can also 
offer a means of re-entry to work for those not 
seeking conventional working patterns, such as 
return-to-work parents, the retired and students 
pursuing occasional work.

Growth in this style of work does typically 
depress overall economic productivity, but it 
should not automatically be seen as a bad thing 
for businesses and/or workers. Whilst some 
bad practices certainly do adversely impact 
workers, for many others the gig economy and 
other forms of self-employment offer a suitable 
lifestyle choice and are actively sought by those 
wishing to devote more time to family life or 
pursue other interests.

We have experienced sustained economic 
volatility through massive shifts in the global 
economic landscape and through UK-specific 
factors such as Brexit and the Scottish 
independence debate. This climate has led 

SMEs, in particular, to seek greater agility and 
maintain flexibility, even if that comes at the 
cost of reduced investment in productivity 
improvements.

Rather than viewing this decade of productivity 
stagnation as a problem to be fixed, we need 
to value the other side of the equation properly: 
increased agility which can confer competitive 
advantage during times of uncertainty. In 
the longer-term, UK businesses will return to 
productive investment when stability and clarity 
permit them to do so.

This article was first featured in The Herald Scotland 
(https://www.heraldscotland.com/opinion/16982733.
agenda-the-pros-and-cons-of-the-gig-economy/).

By Paul Mason, Corporate Finance partner at Chiene + 
Tait.

The pros and cons of the gig economy

he phenomenon of low productivity growth 
has affected Scotland, the wider UK as 
well as many other western nations since 

2008’s Global Financial Crisis (GFC). It is often 
referred to as the “productivity problem” or, less 
critically, the “puzzle”.

Many enlightened commentators, including a 
trio from the Bank of England: Andy Haldane, 
Silvana Tenreyro and Patrick Schneider, have 
each expressed their opinions on the issue 
over the last year or so but reveal quite differing 
views on both how it is manifesting itself and the 
probable causes of ongoing stagnation. 

Identifying fundamental causes – and therefore 
potential remedies – to flat-lining productivity 
is also a key issue being considered by a joint 
academic and industry-focused body of which 
I’m a member, the Royal Society of Edinburgh’s 

Business and Innovation Forum.

What we do know is that UK productivity was 
rising steadily until 2008. The Office for National 
Statistics calculated that had that pre-GFC trend 
continued, productivity would now be around 20 
per cent higher than it actually is. They state the 
key reasons for the lack of productivity growth 
over the past decade include a decline in bank 
lending to new businesses, lower levels of 
business investment and, in an extended period 
of little or no wage rises, companies being 
better placed to maintain workers. These other 
changes may well correlate with depressed 
productivity growth, but it is not obvious they 
are the actual factors causing it.

My personal view is that anaemic productivity 
growth at a UK level is correctly labelled a “bad 
thing”, but is itself the measurable outcome 
of millions of decisions within individual UK 
businesses which include a need for business 

T
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Where are they now?
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• Name
Fiona Brown

• Which department did you work in at 
Chiene + Tait? 

The illustrious I.T. Department

• When were you at C+T?
May 2007 – June 2010

• Can you remember what first attracted 
you to move to C+T?

I was just out of university 
with a computing degree 
and saw the post for IT 
Support on S1 jobs and 
went for it. I was living in 
Milngavie so Edinburgh 
wasn’t ideal but it was too 
good an opportunity to 
miss. I was 20 minutes 
late for my interview 
because I didn’t know 
Edinburgh at all! It 
didn’t seem to taint 
the interviewer’s 
opinion though and 
I still somehow got 
the job!

• What was your 
favourite thing about your time at 
C+T?

The people, particularly how sociable everyone 
was. I don’t think I appreciated it at the time but 
everyone at C+T was so keen to go out and 
socialise. Fond memories of Friday evening 
drinks in Tax. That wine trolley was a welcomed 
sight at the end of the week. The staff were 
a fantastic bunch of people to work with, 
especially for someone just joining the real 
working World. Also the staff lunches were epic.

• Was there anything that could have been 
done differently during your time with 
C+T? 

I could have been based in Glasgow which 
would have really helped me out! No I don’t 

think I would have changed anything about 
C+T. It was a great place for a 21 year old and 
I landed on my feet when I went there. In fact 
hang on maybe less desk moves…they were 
awful for I.T. to re-patch cables in the server 
room!

• After leaving C+T, what’s been your 
career journey to date?

I left C+T to join Strathclyde (as it was then) 
Police. I did 4 years as a response officer 
attending priority 1 incidents in Maryhill and 

Springburn. It was an eye-opener to say 
the least. A lot of blood, vomit, 
and violence is the only way 
to put it really. I pretty much 
spent 4 years being shouted 
at, spat on, punched, and a 
lot of the time was spent sitting 
at court or watching suicidal 
prisoners. A far cry from the 
glamourous summer days out 
at C+T! It was the funniest 4 
years of my life though, and I 
found myself in so many bizarre 
situations which didn’t feel like real 
life…none of which are suitable for 
this newsletter I’m afraid!

One day I was feeling fed up and 
was chatting to one of the Sergeants 
about my previous life as an I.T geek 
and he mentioned that his friend ran 

the Cybercrime unit and would probably like to 
speak to me. Before I knew it I was whisked 
out of uniform, given a Detectives title, and I 
was heading up a small team who effectively 
hunted paedophiles around the West of 
Scotland. I spent 4 years receiving intelligence 
from another unit called Internet Investigations 
and followed their leads tracing paedophiles, 
seizing their electronic equipment, and 
examining it for traces of child sexual abuse. It 
was a fantastic job working with 3 others who 
have become my best friends. However it was 
stressful and emotionally draining dealing with 
the most vile offenders in the country. Here’s a 
link to one of my most successful cases - https://

Where are they now?
www.dailymail.co.uk/news/article-4599226/
Paedophile-19-fantasised-raping-babies-
jailed.html.

 After 4 years in this team, management decided 
that as I was the longest serving member of the 
team it was time to give me a break and I was 
moved out for respite.

• Where do you work now?
I am now still working in Cybercrime but now 
work alone on counter terrorism cases and the 
occasional murder. I am Scotland’s one and 
only technology advisor for 
CBRN incidents (Chemical, 
Biological, Radiological, and 
Nuclear) so spend a lot of time 
at conferences with bosses 
planning for ‘what if’ incidents. 
This job is slightly less ‘exciting’ 
than paedophile hunting but it’s 
certainly less stressful!

• What’s the next step in your 
career?

Last year I completed my 
Sergeants diploma so I am 
now eligible for promotion to a 
Sergeants role which I will likely 
pursue next year. At the moment 
I’m just enjoying developing my CV 
and am looking into the possibility of 
working in London for a year for the 
Metropolitan police who are lacking 
staff who are qualified in my field. 

• What lessons did you learn at 
C+T that has helped you on your 
career path?

I learnt a lot working at C+T and it set me 
up well for the Police. I still remember my 
days of Microsoft Office training and believe it 
or not I’m still the go to person when someone 
in the office has a Microsoft Word question!!

• What is your fondest memory/ story of 
your time at C+T that you’d like to share?

I had some great times at C+T especially with 

Matt, Cammy, Kerry, and June. One of my 
fondest was June falling over the step outside 
The Magnum after too many red wines. Great 
memories with fantastic people.

• What advice would you like to share with 
someone who is just starting their career 
at C+T?

I would say work hard, spend time making 
friends, and appreciate your staff lunch 
because it’s a rarity!



e recently said goodbye to two members of our 
team - Ruth Lothian, one of our Receptionists, 
and Fiona Fleming, Audit Senior Manager - who 

both retired at the end of this summer.

Ruth Lothian, April 2015 - August 2018 
“I have greatly enjoyed working on reception over the past few 
years and in that position I have met some amazing, some in-
teresting and some quirky people along the way. I thank you all 
for the kind support, understanding and respect shown to me 
during my time here, which has undoubtedly made my working 
life on reception so much more pleasurable. I intend keeping 
in touch with a number of you and will certainly be asking with 
great interest how you are all doing.”

Fiona Fleming, October 1989 - September 2018.
“Thank you so much for my gift and my card with good wishes 
inside. I have been overwhelmed by everyone’s kindness and 
this is a heartfelt thank you. Most of you know that we hope to 
move to France and when we get there I hope that anyone who 
visits in our neck of the woods – wherever that ends up being - 
will look us up. Very best wishes for everyone at C+T.”

ome of our future events include:
• Heritage Trust Conference
Iain Masterton, VAT Director, will speak at the Heritage Trust Network conference held at The 

Engine Shed in Stirling on 19th and 20th November. The conferenec addresses some of the many 
varied skills needed to successfully run a heritage building preservation project today.

• Scottish Land & Estates (SLE) Annual Taxation event
Jackie Fraser, Tax Director, and Kerry MacBeth, Tax Manager will present at the 2018 SLE Taxa-
tion event. Topic discussed will include managing your cashflow and capital expenditure, and tax 
reduction tools.

We also recently attended:
• Scottish Federation of Housing Associations (SFHA) Finance conference
Chiene + Tait staff attended this conference in November, which offered practical sessions aimed 
to inform and inspire, practical workshops and for the first time this year incorporated the wider 
work of finance directors including HR matters.

For further information about our upcoming events, please visit the events page on the Chiene + 
Tait website at www.chiene.co.uk/resource-hub/events/.

Events
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ust a quick reminder that if you’d like to 
get involved with the Chiene + Tait alumni 
activities you can:

• Sign up to receive our newsletter by filling in 
our form online

• Register your space at our next alumni event 
at alumni@chiene.co.uk

• Follow our Facebook group
• Suggest articles/ topics for future newsletter 

editions
• Send us photos of ex-staff members 

attending social events for us to share
• Or download this newsletter and associated 

article from our website www.chiene.co.uk/
chiene-tait-alumni

If you have any queries or questions about the 
alumni network, please feel free to contact us 
at alumni@chiene.co.uk otherwise watch out for 
the next edition of the newsletter!

J
How to take part in the almuni

S

Retirements

W his summer, the team at Chiene + 
Tait took part in our first ever chari-
ty ImpaCT Day, helping us make a 

positive social impact.

Staff volunteered at a series of nominat-
ed charities, or volunteered for a cause 
close to their heart, helping a series of 
fantastic local causes.

Throughout the afternoon our teams 
supported charities including:
• Positive Help
• Edinburgh Dog and Cat Home
• Dance Division
• St Columba’s Hospice
• Midlothian Sure Start
• Maggie’s Centres
• The Moray Firth Partnership

We look forward to the next ImpaCT Day 
in 2019, and to helping more charities.

C+T ImpaCT Day

T
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Back when Chiene + Tait had a commissionaire...
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More online
    www.chiene.co.uk

Follow us
     linkedin.com/chieneandtait

@chieneandtait l @CT_Entrepreneur l @CT_Charities
youtube.com/chieneandtait
facebook.com/chieneandtait
instagram.com/chieneandtait


