
 

 

Retail Gift Aid 

 

Background 

The newly created HMRC Gift Aid Working Group was set up to provide discussions on Gift Aid 

(including the General Data Protection Regulation, High Rate Tax Relief, retail Gift Aid, a possible Gift 

Aid helpline for smaller charities and the effect of the digital age on Gift Aid). 

The Working Group is currently consulting on the operation of a de minimus for retail Gift Aid (see 

below). Retail Gift Aid is available where shops run by the charity (or their trading subsidiaries) sell 

goods on behalf of private individuals as their agent and the owner give some or all of the proceeds 

to the charity as a Gift Aid donation i.e. the individual retains legal ownership of the goods until they 

are sold. Gift Aid is not available where charity shops merely sell goods donated to them. 

 

Retail Gift Aid Discussions 

As the only Scottish accountancy member on the HMRC Gift Aid Working Group, we realise there is 

growing concern in the charity sector regarding the lack of a de minimis limit on retail Gift Aid claims.  

There is a clear anomaly as a de minimis limit is used in other Gift Aid circumstances. The Gift Aid Small 

Donations Scheme and fundraising through online platforms using a signed Gift Aid Declaration, both 

work with limits of £20. A similar threshold for retail Gift Aid would therefore be entirely consistent 

with this approach. 

The average transaction value in a UK charity shop was £4.03 in 2017. This means that a considerable 

number of net sales of Gift Aided donations are for very small amounts. 

One of the largest members of the Charity Retail Association had to write to 42,791 donors about net 

sales under the value of £2 last year. This is because, under Retail Gift Aid scheme, charities must get 

individuals’ permission to keep the sale proceeds of items they have sold on the individuals behalf. 

Of course, charities have the option to make contact with donors through email, but this is a relatively 

new development and many charities only have postal addresses for the majority of their retail Gift 

Aid donors. 

There are a number of options for HMRC to solve this problem. Whether introducing a modest de 

minimis limit of £20, or have HMRC guidance make changes to require charity retailers to only send 

Gift Aid letters where they have email addresses for their supporters. This would reduce the time and 

administrative cost of contacting individuals to confirm that the charity can keep small sale proceeds. 

This would simplify the system, cut red tape and save charities money which could be spent on their 

cause. 

 

 



Your Feedback 

We would welcome your thoughts and feedback on the current situation surrounding HMRC and retail 

Gift Aid.  

What would you like to see changed? How are you affected by this process? What do you want to 

happen next? 

As members of HMRC Gift Aid Working Group, Chiene + Tait can put your questions forward and 

represent your needs. We will of course keep you up to date in due course regarding any changes and 

discussions that arise from the Group in the coming months. 

Please contact us by email at charities@chiene.co.uk or you can post your thoughts and feedback 

using the free post envelope by the 5th April.  
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