
 

 

VAT on the Provision of Self Storage 
 
What is self storage?  

 

Self storage is the allocation of a discrete area of space to a customer for them to store 

possessions for a fee.  

 

 

What has changed? 

 

In the 2012 Budget, the UK Government announced changes to the rules concerning the provision 

of storage facilities.  Providing storage facilities previously fell under the VAT exemption that exists 

for VAT on land and property transactions, unless there was an option to tax in place. 

 

Mandatory standard rating was brought in on 1 October 2012 for “the grant of facilities for the self 

storage of goods” to remove the anomaly where some providers could exempt their services and 

others had to account for VAT.   

 

 

What do the changes mean? 

 

Further guidance was issued by HMRC in August 2013, which confirmed that if you rent a space to 

a third party, and that party uses the space to store goods or informally allows another party to 

store their goods, this is a standard rated supply and is therefore subject to VAT at 20%. The 

storage of live animals is excluded, so facilities for their storage are unaffected by the changes. 

 

 
 





 

 

Who has been affected by the change? 

The change will not only affect traditional self storage businesses, but also any business that leases 
property for the purposes of storing goods.  In the context of farms and estates, if a room, barn or 
container is leased to a third party for a charge; the standard rate of VAT (currently 20%) must be 
applied.   
 
This rule may also have ramifications for other property business owners such as landlords. 
 
 

What action should I take? 
 
As a result of these rules, any supplier of premises will need to monitor the use to which the leased 
premises are put.  Premises that are exempt from VAT (usually where no option to tax has been 
made) will become subject to VAT, in the event that the tenant or a third party with the tenant’s 
permission uses the whole, or part of the premises for the storage of goods.  Written confirmation 
by the tenant of their intended use may therefore be required in some cases. 
 
We would recommend that professional advice is sought if there are any doubts in the application 
of the law. 
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For further information, please contact: 
 

Iain Masterton, VAT Director at iain.masterton@chiene.co.uk 

Chiene + Tait Chartered Accountants, 61 Dublin Street, Edinburgh EH3 6NL Tel 0131 558 5800 
Also at Clark Thomson House, Fairways Business Park, Inverness IV2 6AA Tel 01463 227490 

15 Old Bailey, London EC4M 7EF Tel 020 3178 6825 
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