
 

VAT changes on supply of digital services to EU 
consumers 

What is happening? 

UK companies supplying digital services to EU consumers will have to charge different VAT rates 

from 1 January 2015. Rather than paying the UK VAT rate, consumers will be charged the rate that 

applies in their own country. 

Why has it been introduced? 
 
To create a level playing field for all providers of digital services to consumers in the EU, due to the 
different VAT rates in different countries.  
 

Who will it affect? 
 
Any UK provider of digital services to EU consumers. It will not affect UK businesses that only 
provide services to other businesses. 
 

How do I determine where my customers’ are located? 

The location of the consumer is specified below, as set out by HMRC:  

Supply method  Consumer location 

Through a wifi hot spot, internet cafe, 
hotel/restaurant 

Location of wifi spot, hotel etc 

On board transport going through different 
countries 

Place of departure 

Landline Place of landline 

Mobile Telephone Country code of SIM card 

Decoder Address where the decoder is installed 

 



 

What are digital services? 
 

• Broadcasting: television or radio programs 

• Telecommunications: sending or receiving signals by wire, radio, optical or other systems. It 
includes fixed and mobile telephony, fax and internet connection. 

• E-services: video on demand, downloaded applications (or ‘apps’), music downloads, 
gaming, e-books, anti-virus software and on-line auctions. 
 

What will I need to do? 
 
If affected, you will need to register online with HMRC by 1 January 2015.  Once registered you will 
account for VAT on your sales, depending on where your customers are located. You will pay the 
VAT over to HMRC on a quarterly basis.  An online system will be kept up to date with current VAT 
rates around the EU, but you will need to consider the impact on your prices on a country by 
country basis. 
 

What about my UK customers? 
 
All UK sales will be accounted for as normal through your normal UK VAT return.  Any VAT 
incurred on expenditure will also be recoverable through the UK VAT return as normal. 
 

How can Chiene + Tait help? 
 
The C+T VAT team has already started to assist businesses registering with HMRC. We can help 
your business with registration and any other questions that arise from the new changes.  The team 
can also assist in compiling the new EU returns on a quarterly basis, to ensure you comply with the 
rules. 
 
 

 

 
 
 
 
➢Information correct at April 2018. 

 

For further information, please contact: Iain Masterton, VAT Director at 
iain.masterton@chiene.co.uk 
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