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Chiene + Tait is a provider of innovative and adaptable 
professional services; including external audit, internal audit, 
risk management, tax, corporate finance, business support 
and IT consultancy. Our clients range from individuals 
and small enterprises, to listed companies and high profile, 
public sector bodies.  



Social housing experience
Registered Social Landlords (RSLs) are at the  
front line delivering affordable housing solutions  
to communities across the UK. Nationwide, there  
is significant demand for housing, with many forced 
into temporary housing due to the national shortage  
of appropriate accommodation. We want to help  
RSLs continue to deliver cost effective solutions  
in this highly demanding environment.

Regardless of whether our client is an RSL, a housing 
department or a Government agency; Chiene + Tait 
can provide you with a bespoke service, tailored to 
your individual requirements. Our advice will enable 
you to face any forthcoming challenges or changes 
to commonly issued best practice requirements with 
confidence.  

 
 
We appreciate that RSLs face particular challenges,  
as a result of the heavy burden of responsibility 
involved with ensuring that public funds are spent in  
a timely and sensible manner.

Chiene + Tait has a specialist Social Housing group, 
which offers an in-depth understanding of the sector. 
The group has the necessary skills to provide 
proactive, outcome orientated advice that is both easy 
to understand and, more importantly, straightforward 
to action. Our Social Housing group has experience 
of a wide range of scenarios including mergers of 
RSLs, funding issues, regulatory developments and 
performance driven development targets. Our team 
also has first hand experience in dealing with any 
additional RSL services, including care and support 
services, which are constantly under scrutiny.

‘We like working with C+T because their approach actively seeks to provide a service rather than being the 
annual “statutory nuisance” that auditors can be. They make a determined effort to understand the company, 
our markets and the business environment. Their staff are committed and capable As a housing charity 
heavily reactive to Government initiatives we depend on C+T to provide appropriate options when providing 
information. They are receptive to innovative ideas. Also when a crisis hits, and in today’s climate even 
well funded organisations are going to experience some troubles, their counsel is both welcomed and well 
regarded.’
 
Dunedin Canmore Housing Association

‘Melville Housing have worked with Chiene + Tait since 2007. During this time, we have gone through a period 
of significant change, including the creation of a Group structure. Chiene + Tait have worked with us in close 
co-operation, ensuring tight reporting deadlines have been met. They have provided advice on a range of 
technical issues including a move to the annual revaluation of our housing stock and specific advice on a prior 
year adjustment relating to pension requirements of Financial Reporting Standard 17.’
Melville Housing Association



 
 

 Business process and risk planning – are your  
 plans up to date and reflective of the changing  
 economic landscape?

 Cost reduction – review targets and adapt  
 budgets to reflect your ongoing strategy 

 Maintain a good relationship with your bank  
 – by developing a close relationship with your   
 lender you become aware of any changes to   
 your arrangements thereby avoiding any nasty  
 surprises 

 Focus on credit control – timely rent collection  
 will reduce the likelihood of bad debts and   
 improve your  cash flow

• Review tax and VAT planning opportunities  
 – ensure that you are aware of your tax position  
 and work with your adviser to make sure   
 opportunities are maximised

 Training requirements – does your team require  
 training or facilitated workshops to help deal  
 with ongoing issues? Our group can provide   
 specialist training in Risk Management and  
 Corporate Governance

Over the many years Chiene + Tait has been involved with the Social Housing sector, our clients have continued 
to progress and develop, against tough market conditions. Our bespoke advice has ensured that potential gaps 
are identified and addressed effectively, even in the face of ever increasing regulation and legislation. Key areas 
identified by the team for attention include:

Key areas identified by the team for attention include:

 Dealing with banks

 Proactive risk management

 Developing appropriate plans to help with  
 cost-cutting, risk management and continuity   
 planning

 Looking to the future by identifying potential  
 new business development opportunities

 Specialist direct and indirect tax advice

 Core compliance work

How we can help you
As individuals’ circumstances become more challenging, the demand for housing, support and shelter  
increases. Now more than ever, there is significant demand for the services provided by Housing Associations 
across the UK.

Chiene + Tait offer a range of services, dedicated to ensuring your association is able to deliver benefits to your 
end users. Our Social Housing group has a range of technical backgrounds, from tax to troubleshooting. This 
enables us to provide bespoke advice aimed at ensuring your associations’ stability in an unstable marketplace.

We support clients with: 



Areas of expertise
Chiene + Tait provide a tailored, partner led service  offering a multi-faceted approach  
to any individual social housing associations’ requirements, which may include:

 
 Internal and external audit

 VAT and tax

 Risk management training/consultancy

 IT consultancy

 Pension advice

 Business Process Development

 Corporate Governance

 Fraud Investigation and Fraud Awareness Training

 Corporate finance

‘Irvine Housing Association has found Chiene + Tait to be very serious about 
how the sector accounts for itself and, within that framework, how we account 
for ourselves. To do that well requires a commitment to understanding the sector 
and individual clients, which takes effort and commitment. We are impressed 
with the time and effort Chiene + Tait staff have dedicated to both these areas.  
They not only provide technical expertise, but also listen and are pragmatic; 
all of which we require from our auditors, for us to be successful.’ 

Irvine Housing Association



If you would like to know more about how Chiene + Tait can help your organisation, 
please contact:

Edinburgh: 0131 558 5800    
London: 020 3178 6825    

Email: socialhousing@chiene.co.uk 
www.chiene.co.uk

Jeremy Chittleburgh  –  
Partner, Head of Social  
Housing Group

Kenneth McDowell  –  
Partner

David Collier  –  
Partner

Fiona Fleming   –  
Senior Assurance Manager

Gillian Callaghan  –  
Senior Assurance Manager


